CERTAIN APPLICABLE POLICIES & PROCEDURES

a. REFUSAL OF ORDERS FOR PENNY STOCKS

SBBL discourages/restricts trading in penny stocks by the clients as they are susceptible to manipulation and risky for investors and traders. SBBL, therefore, reserves right to refuse any order for penny stocks. Penny stocks may be explained as scrips having low market capitalization, thinly traded in the market, often restricted by the exchanges for trading, wherein the market price of the scrip can be easily manipulated and therefore carrying high risk. A list of illiquid scrips is being issued by the Bombay stock Exchange, Mumbai (BSE) as well as by the National Stock Exchange Ltd., Mumbai (NSE) at regular interval (Generally every month) may be considered as guidelines for considering a scrip as penny stock. If a client trades in penny stock, he may be warned or denied further trade by SBBL depending upon the scrip and client’s awareness and intentions and client shall indemnify SBBL in respect of any loss caused to SBBL on account of client trading in penny stocks;
b. SETTING UP OF CLIENT’S EXPOSURE LIMITS

Exposure limit of a client shall depend upon his/her profile, financial/residential status, ledger balance, value and nature of collateral/margin with the broker, past experience, integrity and nature of trading pattern.
c. APPLICABLE BROKERAGE RATES

Brokerage rate shall be decided with the client at the time of registration which may be reviewed from time to time in consultation with the client and sub-broker/remisier. However, the brokerage shall be subject to the limits as prescribed by SEBI/Exchanges/any other authorities having legal jurisdiction from time to time.
d. IMPOSITION OF PENALTY OR DELAYED PAYMENT CHARGES

The clients are required to settle pay-in/ provide margin within the time limits provided by Exchanges/SEBI/SBBL risk management system. In case the client fails to provide the same within the prescribed time of pay-in/margin/any other obligations, delayed payment charges may be levied on the client’s account on any delayed payments towards trading either in the cash or derivatives  segment or for any outstanding dues/obligations.Such delayed payment charges shall be directly debited to the account of client. This is only a penal measure to bring in discipline in the clients. SBBL reserves the right of imposition of delayed payment charges on the client account and the client shall be liable for payment of such charges at such rate as may be decided by SBBL from time to time;
e. RIGHT TO SELL CLIENT’S SECURITIES OR CLOSE CLIENT’S POSITIONS, WITHOUT GIVING NOTICE TO THE CLIENT ON ACCOUNT OF NON PAYMENT OF DUES. (LIMITED TO SETTLEMENT/MARGIN OBLIGATIONS)
As a part of its Risk Management System, SBBL shall have the sole discretion to square off the open position of the client and/or sell client’s securities (including securities maintained as margin with SBBL and securities lying in client’s beneficiary/demat account) in case the client fails to meet its settlement/margin obligations in time. The specific securities to be sold and the positions to be squared off shall be decided solely by SBBL. Further, the square off of client’s open position or the selling of securities may be executed on such exchanges and at such price as may be decided by SBBL. SBBL shall have no obligation of communicating the same to the client excepting as otherwise required like issuing contract in prescribed time.SBBL shall not be responsible for any losses incurred by the client owing to such squaring off of the position of the client. SBBL reserves right to square off client’s open position or sell client’s securities as above.
The client accepts to comply with the requirement of payment of margin/settlement obligations of the client immediately failing which SBBL may sell, dispose, transfer or deal in any other manner with the securities already placed with it as margin/lying in the beneficiary account of SBBL or square off all or some of the outstanding derivatives segment positions of the client as it deems fit at its sole discretion without further reference to the client and any resultant or associated losses that may occur owing to such  square off/sale shall be borne by the client and SBBL shall be fully indemnified and held harmless by the client in this behalf at all times;
         f    SHORTAGES IN OBLIGATIONS ARISING OUT OF INTERNAL NETTING OF TRADES
In case the client defaults on its existing obligation of delivering securities and in the event the trade has been internally netted off, whether fully or partly, by SBBL, there could be internal shortages. The internal shortages are marked against the client randomly at the sole discretion of SBBL taking into account the delivery obligations through Exchanges. In case of failure of delivery the client marked for internal netting of trade, the same shall be met through fresh market purchases and the loss on account of the said purchases will be charged to the defaulting client’s account. 
g        CONDITIONS UNDER WHICH CLIENT MAY NOT BE ALLOWED TO TAKE FURTHER  POSTIONS OR BROKER MAY CLOSE EXISTING POSITIONS OF CLIENT        

In addition to the conditions as provided under the policy of right to sell securities and close out open positions as described in point e above, SBBL shall have the right to refuse to execute trades/allow the client to take further positions and/or close out the existing positions of client under the following circumstances:

i. As a result of any Regulatory directive/restriction;

ii. Non-receipt of funds/securities and/or bouncing of cheque received from the client towards the obligations/margin/ledger balances;

iii. Due to technical reasons;

iv. Securities breaching the limits specified by the exchanges/regulators from time to time;

v. In case of failure to meet margin including mark to market margins by the client;

vi. In case securities to be transacted by the client are not in dematerialized form;
vii. Any other conditions as may be specified by SBBL from time to time in view of market conditions, regulatory requirements, internal policies etc. and risk management system;

viii. Due to any force majeure event beyond the control of SBBL.

SBBL shall not be responsible for any loss incurred and the client shall indemnify SBBL in this regard.

h   TEMPORARY SUSPENDING OR CLOSING OF CLIENT ACCOUNT AT THE CLIENT’S REQUEST
SBBL may suspend or close the trading account of the client pursuant to SEBI or any other Regulatory directive for such period as may be prescribed by the respective Regulator. SBBL may further at its sole discretion and with/ without information to the client, prohibit or restrict or block the client’s access to the use of the web site or related services and the client’s ability to trade due to market conditions and other policies including policy with respect to prevention of money laundering.

           i       DEREGISTERING CLIENT
Deregistration of the client/ Termination shall be at the sole discetion of SBBL. SBBL may deregister the client if the client breacjes the terms and conditions of the member-client agreement or provides any false information or declarations. Further, SBBL may deregister the client if the client is suspected to be involved in any activities in violation of applicable Rules and Regulations. Further the client may be deregistered due to any regulatory directive, market conditions and other internal policies of SBBL including policy with respect of money laundering. Such deregistration/termination shall not affect the rights and liabilities of the parties in respect of the transaction executed before the date of such deregistration/termination.
I/We hereby agree that I/We have read and understood all the above policies and procedures of SBBL as applicable to my/our trading account. I/We understand that the above policies and procedures are subject to change/updation by SBBL from time to time. The updated policies and procedures of SBBL shall be posted on the website of SBBL www.sanbro.in. I/We undertake to refer to the updated policoes and procedures and abide by the same.

j.     INACTIVE CLIENT ACCOUNT


A client account will be consideras inactive if the client does not trade for period of one year. Calculation will be done at the beginning of every month and those client who have not traded even a single time will be considered as inactive, the client has to make written request for reactivation of their account.

Signature of the client.
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